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Charter Explore MeeroDrop and create a product coverage outline. Refer to Heuristic Test 
Strategy Model - Product Elements and "A FEW HICCUPS" heuristic. Report any bugs 
found. 

Charter 
Fulfilled? Y/N 

No - Need to explore the product more around operations, especially disfavoured use 
and extreme use. 

Tester(s) Alex Morosan 

Start Time 06/04/2021 - 16:00 

Duration (in 
minutes) 

35 

Test Execution 
Time % 

80 

Bug 
Investigation 
Time % 

20 

Setup & Admin 
Time % 

0 

Environment OS: Windows 10 Pro Version 20H2 

Browser: Opera - Version:75.0.3969.149 

Test Notes Used the Heuristic Test Strategy Model to create a framework for the product 
coverage outline using XMind 8. 

Reviewed "A FEW HICCUPS" heuristic - list of "consistency" oracles prior to session. 

Used "Long leash" heuristic to maintain focus while having a bit of freedom to follow 
up on hunches. 

Started interacting with the application in a more systematic fashion. Started at the 
top of the GUI, then moved to the left-hand side menu and main panel. 

Got confused when selecting files and trying to interact via kebab menu. I was so 
focused on trying to clock that menu that I did not realise the options appeared on a 
new menu at the top of the GUI (inattentional blindness). Raised Bug #2-1 
(enhancement request). 

Please see attached PCO for more notes. 

Will continue the session for another 30 minutes to explore further. 

Bug Summaries Bug #2-1: Kebab menu and like icon are inactive on hover over animation when a file 
is selected (enhancement request) 
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